Now Hiring — Front of House Team Members
Frends Brewhouse (Old Hillcrest Taphouse) | 2709 Hillcrest Ave, Antioch, CA 94531

Are you passionate about delivering amazing customer experiences? Do you thrive in a
fast-paced environment filled with great food, craft brews, and good vibes? Frends Brewhouse
is looking for enthusiastic, personable, and hard-working individuals to join our Front of House
Team!

Open Positions:

Hosts/Hostesses
Servers
Bartenders
Bussers

Key Responsibilities and Duties:
Hosts/Hostesses:

e Greet guests with a warm smile and friendly demeanor.
e Manage the waitlist and seating arrangements to ensure smooth service.
e Provide accurate wait time estimates and assist with to-go orders.

Servers:
e Take food and drink orders, ensuring accuracy and prompt delivery.
e Provide menu recommendations and accommodate dietary preferences.
e Deliver exceptional service, anticipate guest needs, and resolve issues promptly.
e Process payments accurately and efficiently.
Bartenders:
e Prepare and serve craft beers, cocktails, and other beverages to guests.
e Maintain a clean and organized bar area.
e Verify guest IDs for alcohol service and ensure responsible serving practices.
e Share knowledge of the drink menu and make pairing recommendations.
Bussers:

e Clear and reset tables quickly and efficiently to keep the dining area running smoothly.
e Assist servers with food delivery and guest requests when needed.
e Ensure cleanliness and organization in the dining and service areas.



What We’re Looking For:

A friendly, outgoing personality with a passion for hospitality.

Strong communication skills and the ability to work well in a team.

Ability to remain calm and professional in a fast-paced environment.

Flexibility to work evenings, weekends, and holidays.

Prior experience in a Front of House role is a plus, but we're happy to train motivated
individuals.

What We Offer:

Competitive hourly pay plus tips.

Flexible scheduling to fit your lifestyle.

A fun, inclusive, and supportive work environment.
Opportunities for growth and advancement within the company.
Discounts on meals and beverages.

How to Apply:

Join the Frends Brewhouse family and become part of an exciting, vibrant team! Apply now by
sending your resume and availability to info@frendsbrewhouse.com, or stop by our location at
2709 Hillcrest Ave, Antioch, CA 94531 to fill out an application in person.

We look forward to meeting you and crafting unforgettable moments together!
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